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Magnus Health at NCRC:

BASIC INSTRUCTIONS and TIPS FOR USING THE
MAGNUS HEALTH FORMS ONLINE SYSTEM
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AR Magnus Health

Background:

Magnus Health is the online system NCRC uses to collect, manage, track and store
student health records (SHR) and other documents required by the Office of the State
Superintendent of Education (OSSE), our licensing body. Magnus Health helps
NCRC save time by streamlining communication with parents, reducing our chances
of falling out of DC regulatory compliance, and keeps us prepared in the event of an
emergency.

Logging on:

e You must first log on to the NCRC Magnus Health Forms site
(https://secure.magnushealthportal.com/sslogin/login.jsf?schooliD=362351)
using your My Backpack Username and Password.

e Then, please take the time to watch the brief instructional video. It will explain
many basic things about the system, and hopefully save you some time.

Wait! View this tutorial to learn how to use your account.
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https://secure.magnushealthportal.com/sslogin/login.jsf?schoolID=362351

After logging on (Front Desk section):

Welcome, - b

Front Desk

Alex Magnus You have requirements to complete on
To u? your To Do List.
€ 2003-2012 Mapnus Heslth Technology. All Rights Reserved @ E&u-.?:c"; - TRUSTe»
P.LE_.I.’G.E t o Certified Privacy

e The Front Desk section acts as “home base” for your child(ren) in the Magnus
Health online system. Here is where you can find your child(ren) to enter their
health record page as well as see if you have any outstanding requirements to
complete. After selecting the child, you will be sent to the “Student Health
Tracker” page.

e Your first time logging into the system, Magnus Health will indicate that you
have up to 11 requirements to “Complete now.” (Note: It will look a different on
mobile). The first requirement is the Vital Health Record, followed by five
important documents required by our licensing body, OSSE (Office of the State
Superintendent of Education).

e For all these required forms, you’ll be prompted in Magnus to “Turn itin” ...
meaning uploading the forms, as completed AND SIGNED by your
doctor/dentist and/or you. See below for more information on uploading
forms.

e There are five additional, conditional YES/NO “Requirements” questions
regarding prescription and over-the-counter medications and asthma, allergy
and seizure disorders.

o If you respond “yes” to any of these questions, you will be prompted to
upload medication authorization forms and/or action plans signed by you
AND your child’s physician. If your child has a need in this area, it is
CRUCIAL that we have the correct information from your physician
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in their original pharmacy packaging).

-vM Magnus Health

regarding how to respond in the event that your child has a health
event or crisis while at school (and the correct medications on hand

o Also, please have your physician complete the action plans from the
Magnus website (icon for “Blank Form”) rather than whatever the

practice’s preferred form is. We have a school nurse who trains NCRC
staff on how to respond in emergencies, and it is important not to have
multiple different action plan templates for them to have to interpret in a
moment of crisis.

m Welcome, NCRC Parent ~

[ student Heaith Tracker

' Alex Magnus

Print blank forms

To Do

To Do
"
To Do
To Do
"
To Do
]

To Do

To Do

To Do

To Do
"

To Do

i} Need Help?

Go to Front Desk

Due Date

August 1

Tracker Summary

Alex is 0% complete

You have 11 requirement{s) in your to do list.

Requirement

Vital Health Record

8 parentiguardisn
DC Child Registration Form

DC Universal Health Certificate
Physiciar's signature required

DC Oral Health Assessment
Physician's signature required

Travel & Activity Form

Authorization for Emergency Medical
Treatment

Does this student take prescription

medications during the school day?

Prescription Medication Authorization Form
Physician's signature required

I would like to give permission for my
student to receive Over the Counter
Medication while in school?
Owver-The-Counter Medication Form

Does this student have asthma?
Asthma Action Plan Form
Physician's signature required

Does this student have any severe food

allergies that may require an epipen or

medical treatment?

Severe Food Allergy Action Plan Form
Physician's signature required

Does this student have a seizure
disorder?
Seizure Action Plan Form

Physician's signature required

(Figure 1 Student Health Tracker page showing all requirement.)

Thiz iz 5 required form that must be completed by

Answer

View answer

Approved until Mar 13, 2018
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‘vM Magnus Health

Vital Health Record:

Everything starts with The Vital Health Record.
It is EXTREMELY IMPORTANT at NCRC.

Please take the time to “Fill It Out,” completing each section
methodically and thoroughly for your child. We depend on the

accuracy and thoroughness of this information to keep your child
healthy and safe while at school.

m Welcome, NCRC Parent - ) Need Help?

- Student Health Tracker

' Alex Magnus

Goto Fromt Desk

Due Date Tracker Summary
August 1 [ |
Alex is 0% complete
-I II 3 ' O _-
You have 11 requirement(s) in your to do list.
Requirement - Action Answer Status
Form
Vital Health Record
To Do Thiz

= iz & required form that must be completed by | Fillitout |

& pareniguardian

)} Need Help?

Vital Health Record Editing for Alex Magnus

Preview Vital Health Record
) -
Alex Magnus D Piease complate each section of Alex Magnus's Vital Heslth Record.
-
DOB:DS/01/2012
4 »
Sactions.
statm + Health Emergency Contacts
3 Incomplete
X Insurance Incomplete
Deadline: August 1
X Healthcare Providers Incomplete
I v Alergies
Save 1 return to tracker
X Medications Incomplete
X Other Health Conditions Incomplete
© 20062018 M. ; HIPAA Privacy Policy
2006-2018 Magnus Health Technology. Al Rights Resenved. e o TRUSTe
E. PLEDGE e Cartified Privacy

(Figure 2 Vital Health Record page showing all requirements.)
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; Magnus Health

Confirm that your Emergency Contact, Insurance, and Healthcare Providers info is all
complete and correct.

Please be thorough in completing the Allergies, Medications, and Other Health Conditions
sections.

Once you get to OTHER HEALTH CONDITIONS, please go through them carefully.

o If you select “yes” for a health condition for your child, please add as much information
in the pop-up text areas as could be helpful either to your child's teachers, NCRC'’s
on-call school nurse from Health Link LLC, or to medical staff at an emergency facility.

o This does NOT take the place of the Asthma, Food
Allergy/Anaphylaxis or Seizure Disorder action plan forms if your

child has any of those conditions.

Other Health Conditions Edifing for Alex Magnus

@ Have you had, or do you currently have, the following hesith conditions?

Asthma * f ¥es, plesse explan * Yes No

If you select yes here in the vital Health record, please provide detailed
information, but PLEASE ALSC PROVIDE an ASTHMA ACTION PLAN completed and signed
by your child's physician and you, cn the approved form that iz downloadable from
the Requirements section in your child's Magnus Student Health Tracker.

4
Diabetes * If Yes, please explain Yes * Mo

Epilepsy * [f'Yas, pleass explain * Yes No

If you select yes here in the vital Health record, please provide detailed
information, but PLEASE ALSO PROVIDE a| SEIZURE ACTION PLAM completed and signed
by your child's physician and you, con the approved form that is downloadable from
the Requirements section in your child's magnus Student Health Tracker.

e
Seizures/Convulsions * If ¥es, please explain * Yes No
See abeve re: providing a SEIZURE ACTION PLAN

4
Heart Condition * If ¥es, plesss explain Yes No
Kidney Problems * If Yas, pleass exclain * Yes No

Add as much information im these text areas as cculd be helpful either to your
child's teachers, schoocl nurse, or to medical staff. In the event of an
emergency, emergency health care providers can be granted access to your child's
record via Magnus 911. So it becomes a readily accessible emergency medical
record for you or an emergency medical previder to retrieve.

E
Migraine: Frequent Headache * If Yes, pleass sxplain ¥es No
Concussion/Head Injury * |f'Yes, please exclain Yes No
Impact Testing * If Yes. please explain Yes No
Psychological * If es, pl plai Yes No
Hyperactivity/Attention Deficit * If Yes, pleaze axplzin Yes No
Pneumonia * If ¥es, plesse explain Yes * No
Thyroid Problems * If Yes, please explain Yes No

(Figure 3 "Other Health Conditions" page within the Vital Health Record.)
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¢ In the event of an emergency, emergency health care providers can be granted access to your
child's unique record via “Magnus 911”. Thus your child’s Magnus account becomes a readily
accessible emergency medical record for you or for an emergency medical provider to
retrieve.

Alex Magnus | Senerated on 02/02/2018 at 03:37PM (Central) | Page 1 Alex Magnus | Senerated on 02/02/2015 at 03:37PM (Central} | Page 2

Kidney Problems Add as much information in these text areas as could be helpful either to your
child's teachers, school nurse, or to medical staff. In the event of an emergency, emergency health
Alex Magnus care providers can be granted access to your child's record via Magnus 911. So it becomes a readily
2911 DOB: 06/01/2012 accessible emergency medical record for you or an emergency medical provider to retrieve.
Premature Birth Add as much information in these text areas as could be helpful either to your
child's teachers, school nurse, or to medical staff. In the event of an emergency, emergency health

EMERGENCY MEDICAL INFORMATION

Emergency Instructions
Step 1: Go to www.magnus311.com

Step 2: Enter 16 digit emergency ID care providers can be granted access to your child's record via Magnus 911. So it becomes a readily
accessible emergency medical record for you or an emergency medical provider to retrieve.
M-0738-9012-4679-9042 Musclefskeletal injuries Broken femur 2015

Recent Change in Living Situation Maternal Grandfather recently passed away and Grandmother
subsequently moved into family home.

Magnus911 Emergency Documents
DC Universal Health Certificate

Health Emergency Contacts

Relationship Name Home Phone Work Phane Cell Phone
Mather NCRC Parent 000-000-0000 20236368777 2023163364
Insurance

Type: Medical (Primary) Company: Carefirst

Plan1D: 222 22 22 Group Number:

Primary Subscriber: NCRC Parent

HNotes:

Healthcare Providers

Specialty Practice Name FirstName ~ LastName  Office Phone

Pediatrics DC Nice Docs for Kids Jane Nicedoc 202 222 2222

Allergies

Name: Eggs EpiPen: Y25 Epi Pen Expiration: 07/03/2018

Reaction: Hives severity: Interruption in Daily
Routine

Date of Last Reaction: 06/15/2016

Medications

Name: Epi Pen How Often: AS Needed (PRN)

Type: Prescription Preseribed Quantity: 1 initially, 2nd after 10 minutes
Start Date Medication Dose

End Date: Prescribed Dose:

Medical History

Asthma If you select yes here in the Vital Health record, please provide detailed information, but
PLEASE ALSO PROVIDE an ASTHMA ACTION PLAN completed and signed by your child's
physician and you, on the approved form that is downloadable from the Requirements section in your
child's Magnus Student Health Tracker.

Epilepsy If you select yes here in the Vital Health record, please provide detailed information, but
PLEASE ALSO PROVIDE a SEIZURE ACTION PLAN completed and signed by your child's
physician and you, on the approved form that is downloadable from the Requirements section in your
child's Magnus Student Health Tracker.

Seizures/Convulsions See above re: providing a SEIZURE ACTION PLAN

(Figure 4 Magnus 911 Card)

Completing all other forms in the Student Health Tracker:

FOR UPLOADING FORMS TO YOUR CHILD’s RECORD via computer:
(NOTE: This looks different on your mobile device than on a desktop
or laptop, but for mobile device screen shots, see below.)

x CLICK the “Turn It In” button next to the requirement in question
on the main Student Health Tracker Requirements Page, then
follow the instructions:
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‘vM Magnus Health

M) Welcome, NCRC Parent - e
GatsEm

[ student Heaith Tracker

Alex Magnus Due Date Tracker Summary
August 1
Alexis 18% complete
[ ennt biank forms |
‘ou have @ requirement(s) in your to do list
Reaqui Blank =
quirement Foam Action Answer Status
o Complete
ViEw anawar Panding Schoal Approval
Complete
Mo anewer Pending Schoal Approval &
Complete
VISw angwar Approved until Mar 13, 2018

DC Oral Health Assessment
Phyzicians signaturs required | rumiin

® From here you can either download a blank form with your child’s unique
Magnus identifier on it (to complete), or you can submit a completed form
(assuming you have it scanned to your computer, or have a clear and
legible photo of it to select for upload).

¥ Close
I DC Oral Health Assessment
Have you ALREADY obtained and completed the form "DC Cral Health
Assessment"?
P——
X Close

Ik DC Oral Health Assessment

Would you like to upload the completed form?

Scan the document onto your computer first.

X B
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e If you have a multi-page “requirement” (e.g. the Universal Health Form with
several pages of immunization history), follow the instructions below to ensure
that all pages of a document upload to the correct place. Then upload each
complete document separately to its respective “requirement” (rather than one

aggregate document containing all forms).

% Close

I DC Oral Health Assessment

Upload

Choose File | Mo file chosen

To combine multiple pages add each
page you wish to combine until you
have selecied all pages. Then click

"Upload Fila(s)."
= “Your document must be a PDF, PNG,
JPG, JPEG, BMP. or GIF file.
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W Magnus Health

UPLOADING FORMS TO YOUR CHILD’s RECORD via mobile device:

e Logintothe NCRC Magnus Health Forms site using your phone or tablet
(https://secure.magnushealthportal.com/sslogin/login.jsf?schooliD=362351) and
your My Backpack Username and Password.

e Then just go screen by screen with each requirement to upload saved pdfs or
pictures of documents. This is good in a pinch, but a computer is preferable.

1. 2. 3. 4,

pr— -
o AT 040 AM T -
- M - ATAT ¥ 941 AM ¥ gax .
( Logn 10 Magnus Heatth | MyMagnus com c . . o . 'DC Child Registration Form
o < .W"(. m. (| Student Health Tracker =
< re magrushesthpartel co (=)
m NCRC Parent (a] L m SES S A © Need Help
il 2L it Student Health Tracker
WM 2 §
Magnus Health Alex Magnus Alex Magnus
Usemame You have raquirements to complate
on your To Do List.
i ' [ e ] b= o
‘. x . August 1

Password

© 2006-2018 Magras Hesith nanee

Having trouble logging in?

1t;
Learn more about Magnus Health Iel TRUSTe:,
Privacy Policy —
P~ W—— s vt oo ) Blank Form
« G & -
'l u ~
1< u] < '] th
5 . 6
T sMAM - AM oL I Ey - M -
| Qe ki OO 8 { Bttt m} C o
DC Child Registration Form X Close DC Child Registration Form X Close DC Child Registration Form X Close
Have you ALREADY obtained and completed the Would you like to upload the completed form? m
form "DC Child Registration Form"? pload
Scan the document onto yaur computer first —
(w4 B + R CCN—
[ ves. sutra ] [ pcat ) o Faubia | + To.combine mulbpie pages add aach page you wish

to combine until you have selected all pages. Than
click "Uplcad File(s)."

* Your document musi be a PDF, PNG, JPG, JPEG,

BMP, or GIF file.

Take Photo or Video (0]
Photo Library [
More
-~ ~
4 G ) p G t 4 G i Cancel
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Questions and Troubleshooting:

If you have questions about your account and/or the requirements in the Student
Health Record or how to complete the requirements if you are running into trouble,
please feel free to contact Kyle (202) 363-8777 (x. 253) or Suzanne (202) 363-8777
(x. 227) at NCRC.

There is also a dedicated customer support team for parents at Magnus Health. They
can be reached by phone at 877.461.6831 or by email at
service@magnushealthportal.com.

Finally, please feel free to consult the Magnus Health Privacy and Security page at
www.magnushealth.com/privacy-and-security/

THANK YOU!
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